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Central Service Technician 
Summary 

 
  

 

- Pat can quickly learn procedures and operations, but may become bored with some routine 
functions of a Central Service Technician role 
- Pat may be better suited for Central Service Technician roles where more complex problem 
solving skills are valued and needed 
Question: Give me an example of a time when you felt fully engaged and challenged by your 
job. What types of things did you deal with during the day? 

 

Note: Pat's score is in an area that may pose a significant challenge in terms of job fit for many 
Central Service Technician positions. You may wish to spend extra time reviewing this area and 
refer to additional follow-up questions provided in the Interview Question Report. 
- Pat may appear to be careless and miss important details with instrument procedures and 
paperwork 
Question: Tell me about a situation where you forgot to handle an important detail and it caused 
a problem. What happened? 

 

- Pat tends to be direct and out-spoken with others 
- Pat's direct and tough-minded nature can be helpful in ensuring that policies and operations are 
being followed properly  
- Pat's out-spoken and demanding nature can come across as argumentative and unpleasant 
- May have difficulty taking direction from others which can create issues within some Central 
Service Technician roles 
Question: Tell me about a time when you realized that someone was doing something 

 

 

 

Page 1 of 5Report

9/24/2005http://testingport.com/myaccount/GenerateReport.cfm



inappropriate on the job. What did you do? 

 

- Pat is usually very consistent and structured when it comes to following Central Service 
Technician instrument sterilization standards and other work place procedures 
- Pat usually has a high level of follow-through and thoroughness  
- May find it difficult to deal with change  
Question: Describe a time when you had to deal with several changes in your job all at once. 
How did you handle it? 

 

- Pat usually has a good balance between being able to be friendly and talkative but at the same 
time being able to listen and work alone 
- Usually sociable while at the same time able to move on the next task without spending too 
much time with any one individual 
Question: Tell me about a time when you really enjoyed the social interaction in your job. What 
was it like? 

 

- Pat is usually able to remain calm and at the same time demonstrate sensitivity to others 
- Generally relaxed and poised unless the environment or situation is particularly stressful 
Question: Tell me about a time when you worked in a highly stressful environment and you had 
an unexpected serious issue to resolve. How did you deal with the stress of the situation? 

 

- Pat is generally team oriented and has a good balance between wanting to take care of 
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themselves and others at the same time 
- Can be motivated by occasionally receiving individual recognition and rewards for individual 
accomplishments 
Question: Tell me about a time when you received a compliment or recognition for something 
that you did at work. How did you feel? 

 
- Pat's responses have been frank and open 

 
*The participant has scored 
in the "red zone" in 1 area. 

Overall

57.% *
Note: This report represents only a small part of the factors that can be helpful in determining job 
performance. It is not designed to specifically recommend or not recommend any individual for 
employment and the ultimate employment decision rests with the Employer. 

© 2005 Psichometrics International 
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Date: Sep 24, 2005 Name: Pat Sample
ID: 104576

Central Service Technician Interview Questions 
 

General Reasoning (Cognitive) 
Question: Describe a time when you were involved with some long term issues and forgot to 
handle an important routine patient task. What happened? 
 
Question: Tell me about a time when you became bored dealing with the same old issues every 
day. What did you do? 
 
Question: Give me an example of a time when you really liked your work. What sorts of tasks 
did you handle every day? 

Conscientious (Organization) 
Question: Describe a time when you thought you had handled something but had actually 
overlooked it. What did you do? 
 
Question: Give me an example of a time when you were able to react quickly to a patient 
situation before others really even knew what was going on. 
 
Question: Tell me about a situation where you forgot to handle an important detail and it caused 
a problem. What happened? 

Tough Minded 
Question: Tell me about a time when your ability to be determined helped you deal with a very 
difficult patient. What was the situation? 
 
Question: Give me an example of a time when it was difficult to be compassionate about a 
patient's situation. How did you handle it? 
 
Question: Describe a time when you dealt with a patient a little too strong when the situation 
may have needed you to be a little more tactful and tolerant. What was the situation and what 
happened? 

Conventional (Rules) 
Question: Tell me about a time when someone asked you to bypass a important procedure 
because they were in a hurry to take care of a patient. What did you do? 
 
Question: Give me an example of a time when an urgent problem came up but you were not 
familiar with the procedure for handling it. What did you do about it? 
 
Question: Describe a time when you had to deal with several changes in your job all at once. 
How did you handle it? 
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Extroversion 
Question: In times when you have had to work with people all day long without a break, how 
have you dealt with it? 
 
Question: Give me an example of a time when you were able to use a cheerful and optimistic 
manner with a patient to make them feel better. How did it work out? 
 
Question: Tell me about a time when you really enjoyed the social interaction in your job. What 
was it like? 

Stable 
Question: Give me an example of a time when you had to deal with an emergency situation with 
a patient. What was the situation and what did you do? 
 
Question: Tell me about a time when you worked in a highly stressful environment and you had 
an unexpected serious issue to resolve. How did you deal with the stress of the situation? 
 
Question: Describe a time when you came close to losing your cool because of the pressure. 
How did you handle it? 

Team 
Question: Give me an example of a time when you had to cover for someone on your team who 
failed to do something they were supposed to. Why did you help them and what was the 
situation? 
 
Question: Tell me about a time when you received a compliment or recognition for something 
that you did at work. How did you feel? 
 
Question: Describe a time when you really enjoyed the people you worked with during the day. 
What made it special? 

Note: This report represents only a small part of the factors that can be helpful in determining job 
performance. It is not designed to specifically recommend or not recommend any individual for 
employment and the ultimate employment decision rests with the Employer. 

© 2005 Psichometrics International 

Page 5 of 5Report

9/24/2005http://testingport.com/myaccount/GenerateReport.cfm



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


